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Ms A McKerrow

Ace Refrigeration Ltd
96 Milnbank Street,
Glasgow,

G31 3AL

22 September 2014

Testimonial Ace Refrigeration

Dear Andrea

Just a short note to say how pleased we have been to date with the works carried out by Ace
Refrigeration at our Acredale Seafood Processing Facility.

Your team have proved to be strong in all areas and in truth we have few concerns about the works
already completed and potential further works we may undertake with yourselves:

e Your services levels are good in that all agreed lead times for delivery and installation have been
achieved. Also your prompt response to enquiries for new business quotes and technical
assistance are appreciated.

e The quality of the materials supplied are sound and all plant is working effectively and
efficiently.

e The cost of materials and installation are more than competitive against some of your larger
competitors.

e Your team carried out the installations with a minimum of fuss and little if no disruption to
ourselves.

So thanks for the works completed to date and | look forward to working on further projects as the
development plan for our facility progresses.

Site Manager



