11" June 2013

ACE Refrigeration has been our service and maintenance partners for some 10
years and we have always found them to be extremely reliable and always willing to go
the extra mile to attend to our needs.

So when we needed to refurbish and upgrade our main kitchen and banqueting facility
we knew who we could trust to deliver the job on time and within budget.

ACE Refrigeration provided us with two freezer rooms and a number of chilled
preparation areas including the specialist banquet production area, one blast freezer
and nine walk in chilled rooms.

The existing equipment was also running on the soon to be obsolete R22 gas so ACE
proposed a staged replacement using compressor packs to run the existing chill and
freezer rooms more efficiently until the full refurbishment took place.

We were extremely happy with the installation work carried out by ACE Refrigeration
and continue to be impressed with the first class service they provide to us as service
and maintenance partners.

Yours faithfully

Geoff Bates

_ Chief Engineer —
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