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To Whom It May Concern,

| would just like to offer my thanks to the team at ACE Refrigeration for all
their hard work recently with the installation of a new air conditioning system for our changing rooms at
the Blythswood Square Hotel in Glasgow.

Due to an issue with excessive temperatures within these changing areas, ACE installed temporary
cooling while the required permanent solution was designed and installed.

The ACE team then installed two 6kW Mitsubishi Heavy Industries ducted heat pump systems to the
male and female changing rooms within schedule and budget, acting in a professional manner at all
times.

ACE Refrigeration has also carried out all our pre-planned maintenance and reactive service on all our
air-conditioning and refrigeration equipment and we have always found their level of service to be
second to none.

| have no hesitation in recommending ACE as a reliable and experienced company with the ability to
deal with all aspects and scale of air conditioning design, installation and maintenance.

I look forward to working in partnership with ACE Refrigeration in the future.
Kind Regards,

Alan McGowan

Maintenance Manager



